INPABUJIA U MEPKHU 3A TAPAHTUPAHE HA OTBOPEH JOCTbBII
A0 UHTEPHET

HacrosmuTe npaBuia 1 MEpKHU 3a FapaHTUPAaHE HAa OTBOPEH AOCTHII 10 MIHTEpHET ca

B U3IIBJIHCHHE

Ha pasnopendure Ha Pernament (EC) 2015/2120, ot 25.11.2015 1., 32 onpeaensHe Ha MEPKH,
rapaHTUPAIIH JOCTHIIA O OTBOPEH HHTEPHET U CE MpUaraT 3a BCHUKHU JOTOBOPH, KOUTO
®okyc Ait Tu ConronrbHC CKITI0YBa ChC CBOM AOOHATH — PU3NYECKU U FOPUIUICCKH JTUIA HA
ycayrara Jloctsin 10

WHTepHeT, CaMOCTOSTETHO WM B TIAKET C IPYTH €IEKTPOHHO CHOOIUTETHH YCIYTH.
Hacrosmure

MpaBUJIa U MEPKHU Ca B COTBETCTBUE U ¢ puiioxkuMuTe OOIIM yCIoBuUs Ha JOTOBOPA C
KpailHu

notpedutenu Ha @okyc At Tu Comoursac OO/,

Te3u npaBuna u mepku 06Bbp3BaT Pokyc Al Tu ConmonrbHC B OTHOIICHHSITA MY C KpallHU
norpeduTenu —

(bu3MYeCKN WK IOPUINYECKH JIMIA, OTHOCHO yCllyraTa JOCTBII 0 MHTEPHET Ha OCHOBaHUE
CKJIIOUEH MHIMBHyaJIeH JOTOBOP, KaTO BCEKH €IUH 3aMHTEPECYBaH MOTPEOUTEN UMa MPaBoO U
ou

MOT'BJI J1a CE [T030BE U J1a IIPeNpaTi KbM TAX 110 oBoA oTHoweHusTa cu ¢ Dokyc Al Tu
ComromrsHc.

1. ®okyc Ait Tu ConronrsHe ce 3aAbKaBa Jja U3IBbJIHABA 3aIbJDKEHUATA CH 110
IIPEIOCTABSIHE HA yCIIyrara, Ipu

CIla3BaHE Ha HACTOSIINUTE IPABUJIa U MEPKH U IIPU CTPUKTHO CIIA3BAHE HA BCUUKHU
HOPMaTUBHU

M3HCKBAHUS OTHOCHO YIPaBJIEHUETO HA TpaduKa U MOAIbPKAHETO HA KAYECTBOTO Ha
yciyrara.

2. C nyOnukyBaHe Ha HACTOSIIUTE IPAaBUJIa U MEPKU B CTpaHMLIATa

Ha ®okyc At Tu ComromrsHe

www.focus-net.org

®oxkyc Al Tu ComromrbHe

uH(pOpMHpa MOTPEOUTENNTE, Ye MPEIOCTaBs yCIyraTa JIOCThI 10 UHTEPHET ChC
CIIEZIHUTE peKJIaMHUpaHa, MAKCUMallHa, MUHUMaJIHA 1 OOWYaiiHO HaJlMYHa CKOPOCT:

* [Ipu yciyra ¢ pekinaMupaHu CKOPOCTH KaTo ‘“MaKCUMaJIHU CKOPOCTH ~, Ha “‘cBaJIAHE”
/download/,

“kauBane” /upload/, B Mbps:

- Makcumanna ckopoct - 95% oT peknaMupaHuTe CKOPOCTH;

- MuHnManHa ckopocT - 5% 0T peKIaMUpaHUTE CKOPOCTH;

- O6uyaiino HannyHa ckopocT — 90% OT pekslaMUpaHUTe CKOPOCTH;

* [Ipu ycnyra ¢ pekiaMupaHu CKOPOCTH KaTo “rapaHtupanu’, Ha “caisiHe” /download/,
“kauBane” /upload/, B Mbps:

- Makcumanna ckopocT - 95% oT pekiiaMupaHUTE CKOPOCTH;

- Munumansa ckopoct - 95% OT pekilaMHUpaHUTE CKOPOCTH;

- O6HnuaitHO HaJTM4HA CKOPOCT — 95% OT peKiIaMUpaHUTe CKOPOCTH;

* CKOpPOCTHUTE U Ka4eCTBOTO Ha yCJIyraTa 3a JJOCTBII O UHTEPHET 3aBUCST OT TUIIA
U3I0JI3BaHa

TEXHOJIOTHUS; BUJIa Ha MTOJI3BaHOTO KPalfHO yCTPOICTBO; HATOBAPEHOCTTA HA MPEXKaTa,
€IHOBPEMEHHO I0JI3BaHE Ha ycayraTa OT HSKOJIKO KpallHU YCTPOMCTBA; MOJI3BaHE Ha
yciyraTa B



MaKeT ¢ APYTH YCIYTH, ONTUMU3UPAHHU 32 ONPEEIICHO ChIbPKAHUE, IIPUIIOKEHUS UITH
YCIIyTH, WIH

KOMOMHAIHS OT TAX, KOTaTO Ta3h ONTUMHU3AIUS € HYXKHa, 32 1a Ce U3IIBJIHAT U3UCKBAHUITA 32
OTIpe/IeNIEHO HUBO Ha Ka4eCTBO Ha T€3U APYTHU YCIYTH, Pa3IMYHU OT IOCThIIA 0 UHTEPHET;
Apyru

(dakTopu BIUSEIIN Ha CKOPOCTTA;

3.Ilpu npenocraBsiHe Ha yciyrara 4ocTbl 10 uHTepHET, Pokyc Al Tu ComromrbHe ce
3aJIbJKaBa Ja TpeTupa

€IHaKBO LeJus Tpaduk, 6e3 TUCKpUMUHAINS, OTPAaHUYEHHUS U HaMeca, HE3aBUCHUMO OT
nojaTens u

10JIy4aTelsl, CbAbPKAHUETO, 1O KOETO € MOJIyYEH JAOCThIIa UM KOETO € pa3lpoCTPaHEHO,
MPEIOCTABEHUTE WJIM U3MOJI3BAHU MPUIIOKEHUS U YCIYTH, U U3MOI3BAaHUTE KpaiHU
YCTPOMCTBA.

N3BbH TOBa Pokyc Aii Tu ComronrsHe, pu crna3BaHe Ha BCUYKW HOPMATUBHHU U3UCKBAHUS HA
BBTPEIIHOTO

3aKoHOAATeNCcTBO U mpaBoTo Ha EC, Moxe 1a mpuiiara pa3yMHH MEpPKHU 3a yIpaBlIeHUE HA
Tpaduka

IIpU clia3BaHe Ha MPUHILMIIUTE Ha MPO3PAYHOCT, HEIUCKPUMUHAIMOHHOCT,
IIPONOPLIUOHAIIHOCT,

ceriacHo Permament (EC) 2015/2120 ot 25.11.2015 1. B Te3u Mepku He 1€ ce€ BKIIOYBA
HabroeHre Ha TpaduKa U T€ He ce MPHIarar 3a Mepuo, No-AbIbI OT HEOOXOAUMOTO.

4, ®okyc At Tu ComromrsHC HAMA Ja IpeAnprueMa MEpKH 3a yrpaBiieHne Ha Tpaduka,
HAIXBBPJIISIIU [IOCOYCHUTE B

KJ1ay3a 3, u3peueHue BTOpO — pa3yMHU MEpPKH, B TOBa YMCIIO — Ja OJ0KHUpa, Aa 3a0aBs, Aa
IIPOMEHH,

Jla OrpaHUYaBa, Jia BJIOIIaBa KaueCTBOTO, /1a YIIpa)KHsBa Hameca Wik HaOII0eHNE B
crerupuIHO

ChIIbpKaHue, MPUIIOKEHHS WK YCIYTH, C U3KIIOUYEHHE Ha CITy4yau, KOraTo TOBa €
HE00X0AUMO U

nokato Tpae HeooxoaumoctTa: 1) C 1en cna3BaHe Ha 3aKOHA U JACHCTBAIOTO HAITMOHAITHO
3aKOHOJATEJICTBO, KaKTo M npaBoTo Ha EC, aelicTBamo Ha Tepuropusta Ha Pemybnuka
bobarapus,

KaKTO U C IIeJI ClIa3BaHe Ha aKTOBE Ha AbP)KaBHU, ChJICOHU HIU JAPYTH OPTaHU Ha AbprKaBHA
BJIACT;

2) C uen 3ana3BaHe HAa CUTYPHOCTTA U 1IEJIOCTTA HAa MpeXKaTa, KpalHUTE YCTPONCTBA U
npenoctaBsiHUTe yciyry; 3) C 1en 3a npeJoTBpaTsiBaHe Ha NMPEACTOSIIO0 IPETOBapBaHe Ha
MpekaTa

Y CMEeKYaBaHe Ha MOCEACTBYS OT U3BbHPEIHU WM BPEMEHHH NIPETOBAPBAHUS HA MpeXKara.
5.M36poenunte, KaTo U3KIIIOYCHHS B Kilay3a 4. MEpKHU 3a yIpaBieHHue Ha Tpaduka Moxke J1a
3acerHar

HEMPUKOCHOBEHOCTTA HA JIMYHUS J)KUBOT M 3aIlMTaTa HA TUYHUTE NaHHU Ha MOTPEOUTENNTE —
($bu3YeCcKy uIa, CboOPa3HO MPUIIOKUMOTO MPaBo. MepKUTE 3a yrpaBieHUE Ha Tpaduka
MOJeE Aa

oOxBamat 00paboTBaHe Ha IMYHU JaHHU, CAMHCTBEHO, aKO TOBa 00paboTBaHE € HEOOXO0IUMO
"

MIPOIPOLIMOHAIIHO 32 IOCTUTaHEe Ha MOCOUYEHUTE MO-TOPE LU, HO NPH Cla3BaHe Ha
pasmopenoure

Ha BBTPEUIHOTO 3aKOHOJATENICTBO, KAKTO U B CHOTBETCTBHUE C Pa3lope0UTE Ha IIPABOTO Ha
EC,B

TOBa yuCIo U ¢ Te3u Ha JlupektuBa 95/46/EO na EBponeiickus mapiamenT u Ha CbBeTa, U



Hupextusa 2002/58/EO na EBponeticku napiameHT 1 Ha CbBeTa;

6. ®okyc At Tu ComronrbHC ¥Ma MpaBo CBOOOIHO Ja Mpejiara yeIyr, pa3JInuHud OT
ycilyrara — JOCTBII 10

MHTEPHET, KOUTO Ca ONUTUMHU3HPAHHU 32 ONPEIEIICHO ChAbPKAHUE, TPUIIOKEHUS WIH YCIYTH,
1581071

KOMOHMHAIMS OT TSIX, KOTaTO TOBAa ONTUMHU3HUpAHE € He00X0IMMO, 3a J1a C€ U3MbIHAT
W3HCKBaHUATA

3a ONPEAEIICHO HUBO HA KAYECTBOTO HA ChABPKAHUETO, IPUIOKEHUATA WIH yciayrute. Kem
HACTOSIIMS MOMEHT TaKMBa eJIEKTPOHHA ChOOIIUTENHA ycyra, pepiarana or @okyc At Tu
ConromrbHC Ha CBOU

Kpaitnu norpebutenu, ¢ Gukcupanarta odmecTBeHa TenedoHHa yCIIyra moCpeCTBOM
TEXHOJIOTHS

VoIP (Voice over IP), kato Ta3u yciayra Moke J1a OKaXKe BIUSHUE BbPXY CKOPOCTUTE Ha
yciyrara —

JOCTBII 10 UHTEPHET, KOr'aTo MOCJEIHATa CE M10JI3BA B MAKET C HEsl.

7. Beceku enuH noTpeOuTeN Ha ycayraTa IOCThII O HHTEPEHET, IPU YCIOBHE, Y€ € U3NpaBHa
CTpaHa

no ckimoyeHus ¢ @okyc Al Tu ConrourbHC HHAUBUYAJIEH JOTOBOP, MOXKE /1a YIIPAaKHHU
IIPaBOTO CH U Ja pa3Baju

€HOCTPaHHO, U 3aHaIpe]l ChIIUS JOTOBOP, IOCPEICTBOM YBEIOMIIEHUE U 0€3 CaHKLIUA 3a
3aIlIallaHe Ha HEYCTOWKH, B ClIy4yail Ha HENIPEKBbCHATO WM PELOBHO MTOBTAPSAILIO CE
HECHOTBETCTBUE

MEXy IEHCTBUTEIHUTE U TYK IOCOYEHUTE CKOPOCTH, U IPYT'H NTapaMETPU 3a KAUECTBO Ha
yciyrara

— JIOCTBII 10 MHTEPHET, ABJDKAILO C€ Ha BUHOBHO JIeiicTBHE WK Oe3/1efiCTBHUE OT CTpaHa Ha
®okyc At Tu ComrourbHc. BbB BCHUKH Cilydyan HEChOTBETCTBUETO, CTAHAJIO MOBOJ 32
pas3BalsiHe, cienBa a1a Ob/e

YCTaHOBEHO Upe3 MeXaHW3MHTE 3a HaOmoaeHue, ogoopenu ot Komucusra 3a peryaupane Ha
cpobmenusra rp. Cogus /KPC/.



